
Google Business Profile



Setting Up Your Google 
Business Profile for Success

Introduce yourself in the chat
• Your business name, location 
 &
• What was your biggest 

achievement last month? 



Google Success Series

Monday 9th February Monday 16th February Monday 23rd February



What to Expect Today

• Record breakingly quick introduction

• Check-in where you are today

• What is a Google Business Profile and why do you need one

• Getting found on Google Maps

• Optimising Your Google Business Profile

• Understand how people find you online

• Other Google Tools to help you grow your business

• Check-out



Who Am I

• Your Marketing Specialist

• 20 years experience

• Staples, Damart, Portakabin, Butterkist

• Helped over 900 small businesses…

•  from Accountants to Zumba instructors

• ‘Stonkingly Good’ Award Winner

• Love walks on the beach & stunning sunsets



Resources

Google Business Planner

www.yourmarketingspecialist.co.uk/google-business-profile-planner

Progress Tracker

https://www.yourmarketingspecialist.co.uk/google-planner

https://www.yourmarketingspecialist.co.uk/google-business-profile-planner
https://www.yourmarketingspecialist.co.uk/google-planner


CHECK IN

Do you have a Google 
Business Profile?



CHECK IN

How effective is your 
Google Business Profile



Why are 
Google Profiles Important

Puts your business on the map
• Makes you discoverable for category searches 
• Appears top of Google Search results for searches 

including your business name
• Often the first impression people get of your business 
• Built in calls to action – event bookings, online orders, 

request a quote
• Built in analytics
• Open for business
• Opening times
• Reviews
• Contact Info
• Directions 

Google Business Profile 
matters because it’s your 
digital shop window on the 
world’s biggest search 
engine. 



Who Are Google 
Business Profiles For?

Physical bricks and mortar businesses
Service based businesses covering a geographical area 
Online/home based businesses… If you meet customers in 

person (even at their location)

 Who Shouldn’t (or can’t) Have a GBP
•Online-only businesses that never interact face-to-face with 
customers.
•Lead generation companies with no real service delivery.



Location Settings

 Option 1: Show your address

Best for brick-and-mortar locations where customers visit you.

Your business shows up on Google Maps with a pin.

 Option 2: Service Area Business (no public address)

For businesses that serve customers at their location or operate from home.

You can hide your street address and instead list a service area (city, postcode, radius).

You’ll still show in Google Search & Maps, but customers won’t see your home address.



Verification

Google will verify that you are a legitimate business

 Verification Methods 
Depending on your type of business and Google’s trust signals, you might be offered:

•Postcard verification – code sent via a postcard in the mail (can take 5-14 days).
•Phone verification – code sent via call or SMS.
•Email verification – code sent to your business email (must match your domain).
•Video verification – short live or recorded video to prove your location and legitimacy.



Creating Your 
Google Business Profile

https://business.google.com/uk/business-profile/

Need to be logged into Google 
Account – usually attached to a 
gmail/googlemail account



Adding a location



Locations You Serve



Adding Contact Details

Add social profiles 
after publishing



Adding Contact Details



Customise Your Profile



Customise Your Profile



Customise Your Profile

Do Not Create Google Ads 
From Your Business Profile



Verification Pending



How You See Your Profile

This is also where you can 
edit your profile from and 
publish posts



Edit Your Details



Hide Your Address



Opening Hours



More Info



More Info



What Else Can You Edit?

https://travel.google/partners/hotels/get-started

https://travel.google/partners/hotels/get-started


Call to Action Buttons



Photos

Real Photos
• Exterior building
• Inside spaces
• Desk/workspace
• You/your 

team/your 
customers 

• Your products
Avoid
• Stock photos
• AI generated images



Services



Products



Bookings



What Else Can You Do



Publish/Schedule Posts



Optimising Your 
Google Business Profile

Keep up to date 

• Holiday opening/closing hours

• Regularly Add Photos – interior and exterior, products, people

• Add new services

• Add new products

• Answer Questions

Post like it’s a social media platform

• Updates
• Offers
• Events

Repurpose Existing Content 

• Instagram/Facebook

• LinkedIn

• Blog posts

• Email Campaigns



Ask for Reviews

Remember to reply to reviews – even negative ones 
(especially negative ones) 

Where can you ask for reviews?

 Post purchase/service email or text

 Email footer/signature

 Thank you cards

 Receipts/Invoices



Accessing Your Google Profile

Search for your business name and edit from within the Google search result page
https://business.google.com/locations

Or go to 
https://business.google.com/locations



Performance and Insights

Access Performance results from your profile or 
in your monthly report via email



Understand How 
People Find You Online



Understand How 
People Find You Online



Understand How 
People Find You Online



Understand How 
People Find You Online



Understand How 
People Find You Online



Google Business Profile
Support Community

Submit a question for help from the community
https://support.google.com/business/community?hl=en-GB

https://support.google.com/business/community?hl=en-GB


More Google Tools

Gemini AI
Notebook LM

Google Workspace: Email, Drive, Meet
Google Docs: Docs, sheets, slides, forms
Google Ads

Google Trends
Think with Google

Google Analytics
Google Tag Manager
Google Search Console

Google Digital Garage: training days and online courses



CHECK OUT

How Confident do you 
feel about 

creating/using Google 
Business?



Check-Out



Check-Out

Submit in your Progress Tracker! 

www.yourmarketingspecialist.co.uk/google-progress-tracker

https://www.yourmarketingspecialist.co.uk/google-progress-tracker


FACEBOOK GROUP

facebook.com/groups/
maximisationzone

http://www.facebook.com/groups/maximisationzone
http://www.facebook.com/groups/maximisationzone
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